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CAC PIEU KHOAN VA PIEU KIEN QUY DINH HOAT DONG TIEN GUI/ TAI KHOAN DOANH NGHIEP
TERMS AND CONDITIONS GOVERNING DEPOSIT/BUSINESS ACCOUNT

Cac biéu khoan va biéu kién nay quy dinh hoat dong (cac) Tién Gui/ Tai khoan Doanh nghiép cltia Khach hang mé tai Ngan hang va cac San pham va Dich vu ma
Ngan hang c6 thé cung cp cho Khach hang lién quan dén Tai khoan.

These Terms and Condiitions govern the Customer’s Deposit/Business Account (s) with the Bank and the Products and Services which the Bank may extend to
the Customer under the Account.
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2.

2.1.

DINH NGHIA VA DIEN GIAI
DEFINITIONS AND INTERPRETATION

Trong Céac Diéu khoan va Biéu kién nay, trir khi ngi¥ canh yé&u cau cach hiéu khac, cac thuat ngtr dwéi day cé nghia nhw sau:
In these Terms and Conditions, except to the extent that the context requires otherwise, the following terms shall have the following respective
meanings:

“Tai khoan” d& cap dén (cac) tai khodn ma Khach hang co6 thé mé tai Ngan hang, du la riéng hodc chung véi (nhitng) ngwoi khac va bao gbm tai khoan
vaing lai/tai khoan thanh toan va bét ky loai tai khoan nao khac ma Ngan hang cé thé cung cép tuy tirng thei diém.

“Account” refers to such account(s) which the Customer may have with the Bank whether singly or jointly with any other person(s) and includes
current account/payment account and any other type of account which may be offered by the Bank from time to time.

“Chu tai khodn” 14 Khach hang la phap nhan mé Tai khoan va thye hién cac giao dich lién quan dén Tai khoan.
“Account holder” refers to the Customer being legal entity who shall open the Account and perform the transactions relevant to the Account,

“Ngan hang” d& cap dén cac chi nhanh clia Oversea-Chinese Banking Corporation Limited tai nwéc Cong Hoa Xa Hoi Chl Ngha Viét Nam, bao gém nhung
khéng gi¢i han Thanh Phé H4 Chi Minh.

“Bank” refers to the branches of Oversea-Chinese Banking Corporation Limited in the Socialist Republic of Vietnam which shall include but not be
limited to Ho Chi Minh City.

“Ngay Lam Viéc” 1a bat ky ngay nao ma cac ngan hang tai nwéc Céng Hoa Xa Hoi Cha Nghia Viét Nam, va (néu 4p dung) tai quéc gia ctia ddng tién cla
tién gtvi, mé clra hoat dong nhung khang phai la thi Bay, Cha Nhat, va cac ngay nghi 18 dwoc daéng cong béo.

“Business Day” means any day on which banks in the Socialist Republic of Vietnam and (if applicable) the country of the currency of the deposits are
opened for business other than Saturdays, Sundays, and gazetted public holidays.

“Khach hang” @& cap dén chi tai khoan tai Ngan hang cho du |a riéng hodc chung véi ngwoi khac.
“Customer” refers to an account holder with the Bank whether singly or jointly with any other person.

“Tién gt ¢ ky han” d& cap dén khoan tién ctia Khach hang gl tai Ngan hang trong mét thdi han nhat dinh theo théa thuan gitka Khach hang va Ngan
hang véi nguyén tic hoan tra day du tién gdc, 14i cho Khach hang.

“Term deposit” refers to a sum of money of the Customer held at the Bank for a fixed term as agreed upon between the Customer and the Bank with
the principle of full payment of principal and interest to the Customer.

“Ngoai Té” dé cap dén béat ky dong tién nao khac khéng phai 1a Béng Viét Nam.
“Foreign Currency” refers to any currency other than Vietnam Dong.

“Yéu CAu” dé cap dén cac yéu ciu clia Khach hang déi véi Ngan hang vé hoat déng ctia Tai khoan.
“Instructions” refer to the instructions given to the Bank by the Customer for the operation of the Account.

“No” d& cap dén tat ca cac khoan tién ma Khach hang no Ngan hang phat sinh dwéi bat ky hinh thirc ndo va du 1a thuc té, tiém &n, ban dau, thé chap,
riéng hodc chung.

“Liabilities” refers to all monies owing by the Customer to the Bank howsoever arising and whether actual, contingent, primary, collateral, several or
joint.

“San phadm” d& cap dén cac San phdm Ngan hang dwoc Ngan hang cung cip cho Khach hang tuy tieng thoi diém theo Cac Diéu khoan va Diéu kién do
Ngan hang toan quyén quyét dinh.

“Products” refers to the banking products offered by the Bank from time to time to the Customer on such Terms and Conditions as may be determined
solely by the Bank.

“Dich vu” 1a cac dich vu ngan hang do Ngan hang cung cap cho Khach hang tuy tirng thdi diém theo Cac Diéu khoan va Didu kién do Ngan hang toan
quyén quyét dinh.

“Services” means the banking services provided by the Bank from time to time to the Customer on such Terms and Conditions as may be determined
solely by the Bank.

“Han mrc giao dich” cé nghia la han mirc giao dich toi da dwoc thye hién ddi vai tai khoan véng lai/tai khoan thanh toan do Ngan hang quy dinh hodc han
murc giao dich/Gy quyén do Khach hang thiét 1ap, tly theo han mc nao thap hon.

“Transaction Limit” means the maximum processing limits with respect of current account/payment account set by the Bank or the
transaction/authorization limits set by the Customer, whichever is lower.

Triv khi nglr canh yéu cau cach hiéu khéac:
Unless the context requires otherwise:

() céc tlr chi s it cling bao gdm sé nhiéu va nguoc lai;
words denoting the singular number shall include the plural and vice versa;

(ii) céc tlr chi giéng duc cling bao gdm gibng cai va nguwoc lai;
words denoting the masculine gender shall also include the feminine gender and vice versa;

(i) céc tr chi nhidu ngwoi bao gdm céc cong ty.
words importing persons shall include corporations.

M& TAI KHOAN VA YEU CAU CUA KHACH HANG

ACCOUNT OPENING AND CUSTOMER INSTRUCTIONS

MO TAI KHOAN
ACCOUNT OPENING

Mé tai khoan
Account Opening
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

(@) Khi mé& mét Tai khodn hodc nhidu Tai khoan tai Ngan hang tiy tivng thdi diém, Khach hang déng y chiu s rang budc theo cac Didu khoan va biéu
kién nay.
In opening an Account or Accounts with the Bank from time to time, the Customer agrees to be bound by these Terms and Condiitions.

(b) Truéc khi mé Tai khoan, Khach hang duoc yéu cau cung cp cho Ngan hang danh tinh, théng tin va gidy giéi thiéu dwoc chp thuan mét cach chinh
xac, day da, dién ddy da thong tin va ky cac biéu mau va ban chir ky mau theo quy dinh clia Ngan hang tlly tirng thoi diém phl hop véi phap luat va
cac quy dinh cé lién quan.

Prior to the opening of the Account, the Customer is required to provide the Bank with accurate, complete and acceptable identification,
information and references and to complete and sign such forms and specimen signature cards as may be prescribed by the Bank from time
to time in accordance with the relevant laws and regulations.

Ngan hang cé toan quyén quy dinh tai bat cir thoi diém nao va tuy tirng theri diém:-
The Bank shall be entitled to prescribe at any time and from time to time at its sole discretion.-

() (céc) gia tri téi thidu va tbi da hodc (cac) sb dw lién quan dén viéc mé, duy tri va déng Tai khoan;
minimum and maximum amount(s) or balance(s) in respect of the opening, operation and closing of Account;

(b) (c&c) Ddng Ngoai té dwoc str dung trong mét Tai khodn Ngoai té va phwong thire thanh toan;
the Foreign Currencyf(ies) in which a Foreign Currency Account may be denominated and the method of payment;

(©) (céc) thoi han rat tién déi vai Tién gii C6 ky han;
the available period(s) in the case of Fixed Deposit;

(d) (céc) s6 dw téi thidu bat budc trwde khi phat sinh tién 1ai phai tra trén Tai khoan chiu l3i; va
minimum balance(s) required before interest becomes payable on interest-bearing Account; and

(e) céc sb tai khoan khac nhau déi véi méi Tai khoan.
different account numbers to each Account.

) thay déi va/hodc &n dinh Han muc giao dich trong tirng thdi ky trén cor s& gl thdng bao bang van ban cho Khach hang hodc dang tai trén trang web
cta Ngan hang.
change and/or assign Transaction Limit from time to time, by written notification to the Customer or posting on its website.

Ngan hang béo lwu quyén, vao bt ky thoi d|em nao, dé thlet lap, thay ddi hodc hdy bé han mirc cho bét ky tai khoan, giao dich, dich vu va san pham nao cé
thé duorc trién khai qua cac Dich vy, cho du vé tién té hay vé con sb hay cach thirc nao khac, va diéu chinh tan suét va thoi gian kha dung cda nhitng san pham,
dich vu dé.

The Bank reserves the right at any time to set, vary or cancel limits for any Accounts, transactions, services and products that may be carried out
through the Services, whether in monetary or numerical terms or otherwise, and to vary their frequencies and availability periods.

YEU CAU CUA KHACH HANG
CUSTOMER INSTRUCTIONS

Tét c& cac Yéu Cau lién quan dén Tai khoan phai duoc thiee hién bdi hodc thay mat Khach hang theo ding gidy Gy quyén hodc Gy nhiém hién dang cé
hiéu lwc déi voi Tai khodn do. T4t ca cac Yéu Cau sé dwoc thwe hién dwdi dang van ban hodc cac hinh thirc khac va/hodc theo (cac) phwong thire dwoc
Ngan hang chép thuan tuy tirng thoi diém.

All Instructions in respect of an Account must be given by or on behalf of the Customer strictly in accordance with the authorisations or mandates
for the time being in effect in respect of such Account. All such Instructions shall be in writing or in such other mode(s) and/or method(s) agreed
by the Bank from time to time.

Tét ca cac Yéu Cau sau khi Ngan hang nhan dwoc sé khéng dwoc hly bd, rut lai hodc stra ddi triv khi Ngan hang chép thuan khéac di.
All Instructions once received by the Bank shall not be cancelled, withdrawn or amended unless the Bank in its discretion agrees otherwise.

Ngéan hang c6 thé quyét dinh khong thuc hién theo Yéu Cau ctia Khach hang néu viéc thuc hién dan dén viéc tdng sé tidn cla cac Ian thanh toan vwot
qua so dv trong Tai khoan nhung néu Ngan hang thuwc hién Yéu Cau, Ngan hang cé thé lwa chon thic hién toan bo hodc mét phan Yéu Cau hoic theo
bét ky trinh tw ndo ma khéng can cén ct vao thdi gian nhan Yéu Cau ctia Khach hang.

The Bank may elect not to act on the Customer’s Instructions where it results in the total amount of payments exceeding the credit balance in the
Account but if the Bank does so act, it may elect to execute such Instructions in whole or in part or in any order without reference to the time of
receipt of the Customer’s Instructions.

Chir ky mau va thdm quyén ky ctia Khach hang hodc nhirng ngwoi co thdm quyén ky ctia Khach hang duoc théng bao cho Ngan hang béng vin ban van
gitr nguyén hiéu lwc cho dén khi Ngan hang nhan dwoc van ban hily bd ctia Khach hang.

The specimen signatures and signing limit of the Customer or its authorised signatories communicated to the Bank in writing shall remain in
effect until such time as the Bank receives written revocation of the same from the Customer.

Ngan hang dwoc quyén, nhung khang bj rang budc, thuc hién viéc xac minh thém cac chir ky ngoai viéc so sanh cac chi ky VvGi cac chiv ky méu dwoc lwu
gil tai Ngan hang. Ngan hang dwoc quyén khang thuc hién thanh toan séc c6 chi ky cia Khach hang hoéc dai dién duoc Gy quyén ctia Khach hang (tay
tieng tredng hop), ma theo y kién ctia Ngan hang la khac véi (cac) chir ky mau dwoc Iwu tai Ngan hang va y kién clia Ngan hang cé y nghia quyét dinh
cudi cung.

The Bank shall be entitled but not bound to undertake further verification of the signatures other than by comparing them with the specimen
signatures on record with the Bank. The Bank shall be entitled to dishonour any cheque in which the signature of the Customer or its authorised
representatives (as the case may be) in the Bank's opinion, which opinion shall be final and conclusive, differs from the specimen signature(s)
deposited with the Bank.

Ngan hang cé quyén tir chéi thuc hién 1énh thanh toan ctia Khach hang hodc nhirng ngudi dai dién hop phap clia Khach hang trong trwéng horp:
The Bank shall reserve the right to refuse the payment order of the Customer or its authorized representatives in following cases:

(a) Khach hang khang thuc hién day da cac yéu ciu vé tha tuc thanh toan, 1&nh thanh toan khong hop 18, khéng khép dung véi cac yéu t da dang
ky trong tai liéu mé tai khoan thanh toan hodc khdng phu hop véi bat ky thda thuan nao gitra Khach hang véi Ngan hang;
The Customer fails to fully perform requirements of payment procedure, payment order is invalid, or not compatible to registered details
in the account opening documents or not conformable to any agreement between the Customer and the Bank;

(b) Tai khoan thanh toan khong cé di sé dw hodc vt han mirc thau chi dé thuc hién Iénh thanh toan;
Balance on the Account is insufficient or in excess of the overdraft limit for performance of payment orders;

(c) Khi c6 yéu ciu bang van ban ciia co quan nha nwéc cé thdm quyén hodc cé bang chirng vé viéc giao dich thanh toan nhim riva tién, tai tro' khiing
b theo quy dinh ctia phap luat vé phong chéng rira tién; hodc
Upon the receipt of a written request from a competent authority or having appropriate evidence showing that the payment order is for
purpose of money laundering, terrorism financing as stipulated by law on anti-money laundering; or
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(d) Tai khoan dang bi tam khoa, bi phong tda toan bo hodc Tai khodn dang bi déng, bi tam khoa hodc phong téa mét phan ma phan khong bi tam
khoa, phong téa khong cé da sb dw (trir treéng hop dwoc thdu chi) hodc vgt han mive thau chi dé thuc hién cac 1énh thanh toan.
The Account is temporarily locked, totally blockaded or the Account is being closed, temporarily locked or partially blockaded whereas
the balance that is not locked, blockaded, is not sufficient (except for the case of overdraft) or is in excess of the overdraft limit for the
performance of the payment orders.

2.10.  Ngan hang cé thé tir chdi thuc hién bat ctr Yéu Cau nao néu nhw Yéu Cau d6 trai véi phap luat, quy tac hién hanh hodc quy dinh phap luat khac.
The Bank may refuse to act on any Instructions if such Instructions are inconsistent with any applicable law, rule or other regulatory requirement.

2.11.  Néu co sy khong rd rang hoéc khong théng nhat hodc mau thuan trong Yéu Cau, Ngan hang cé thé Iwa chon khéng thuwe hién Yéu CAu tri khi va cho dén
khi sy khong rd rang hodc mau thuan dé da dwoc gidi quyét dap (ng yéu cau cla Ngan hang hodc Ngan hang cé thé Iwa chon chi thwe hién Yéu Cau cla
tht ca nhing nguwdi cé thAm quyén ky, bat ké chi thi hodc yéu cau hién tai c6 lien quan yéu cau khac di.
If there is any ambiguity or inconsistency or conflict in the Instructions, the Bank may choose not to act upon them unless and until the ambiguity
or conflict has been resolved to the Bank’s satisfaction or the Bank may choose to act only on the Instructions of all the authorised signatories
notwithstanding that any relevant existing mandate or instructions require otherwise.

3. TIENGUI
DEPOSITS
3.1 Tri&r trwdng hop phap luét Viét Nam co6 quy dinh khac, bét ké lic nao Ngan hang co6 thé tlr chdi nhan tién givi hodc gidi han sb tién glri va hoan tra toan bd

hoac bét c&» phan nao cua s6 tién gl vao Ngan hang theo quyén dinh doat riéng ctia Ngan hang, ma khong phai thong bao cho Khach hang va khong phal
chju trach nhiém, cung cap hoac dwa ra bat ky ly do nao cho Khach hang. Ngan hang sé quy dinh (toan quyen quyét dinh) s6 tién t0| thiéu bat budc khi mé
Tai khoan (so tién t6i thidu nay cé thé thay dbi tuy tirng thoi diém theo toan quyén quyét dinh ctia Ngan hang). Ngan hang c6 quyén khéng chéap nhan tién
glri bing Ddng Ngoai té.

Subject to Vietnamese law providing to the contrary, the Bank may at any time without notice to the Customer and at its sole discretion and
without liability or disclosing or assigning any reason to the Customer refuse any deposit or limit the amount which may be deposited and return
all or any part of an amount tendered to the Bank for deposit. The Bank shall set (at its absolute discretion) the minimum amount required to
open an account (such minimum amount shall vary from time to time at the Bank's absolute discretion). The Bank reserves the right not to accept
deposits in Foreign Currency.

3.2 Tién gtvi clia Khach hang sé dwoc thuc hién theo phuwong thire va Khach hang phai tuan thi cac tha tuc theo quy dinh riéng clia Ngan hang tuy tirng thoi
didm. Cac gidy bién nhan tién gvi s& dwoc Ngan hang xac nhan théng qua con déu, hé théng vi tinh ctia Ngan hang, hoéc béi bat ky nhan vién nao cla
Ngan hang. Viéc xac nhan va kiém dém tién cia Ngan hang sé co y nghiia quyét dinh cubi cung.
Any deposit made by the Customer shall be made in such manner and the Customer shall comply with such procedures as the Bank may
determine from time to time at its sole discretion. Receipts for deposits will be validated by the Bank’s machine stamp, computer terminal or by
any of the Bank’s officers. The Bank’s verification and count shall be final and conclusive.

3.3 Déi v6i giao dich Tién glri c6 ky han, Khach hang phai lap va giri Chi thi dat Tién giri c6 ky han cho Ngan hang va Ngan hang sé 1ap va gii Xac nhan giao
dich Tién gl c6 ky han cho Khach hang.
For Fixed Deposit transactions, the Customer shall issue and provide Fixed Deposit Instruction to the Bank and the Bank shall issue and provide
Fixed Deposit Confirmation to Customer

3.4 RUt tién trwdc ky han cha Tién gvi 6 ky han: Tién glri co ky han cé thé dwoc rat trwdc han, tly thudc vao sy chap thuan clia Ngan hang tuy thdi diém.
Mrc |4i suat ap dung cho khodn thdi gian thuc gli (tinh tir ngay glvi dén ngay rat tién thwe té) va cac khoan phi, phat rat tién trwéc han (néu cé) sé theo
toan quyén quyét dinh ctia Ngan hang.

Pre-matured withdrawal of amount placed in Fixed Deposit: the Fixed Deposit shall be pre-matured withdrawal which is subject to the Bank’s
acceptance. The interest applicable for actual deposit tenor (calculated from the value date of fixed deposit to the date of withdrawal), fee, charges
or costs arising (if any) will be at the Bank’s absolute djscretion.

35 Kéo dai thoi han glvi tién: Viéc kéo dai thoi han gl tién va lai suat gia han (trong trwdng hop ap dung déi véi quy dinh cda Luat Viét Nam) dwoc thye hién
theo thoa thuan gitra Khach hang va Ngan hang.
Rollover of Fixed Deposit: Rollover of Fixed Deposit and interest (where applicable under Vietnam’s laws and regulations) will be agreed by the
Customer and the Bank.

3.6 Viéc gtvi va nhan chi tra bat ky khoan tién gbc va tién 1ai nao (néu co) lien quan dén khoan Tién glri c6 ky han sé& duoc thwe hién thong qua tai khoan thanh
toan clia Khach hang néu tai Chi thi d&t Tién glri c6 ky han va Xac nhan giao dich Tién gl ¢6 ky han.
The deposit or repayment of any principal or interest (if any) with respect of the Fixed Deposit shall be paid via the current account of the Customer
stated in Fixed Deposit Instruction and Fixed Deposit Confirmation.

Trong trwdng hop tai khoan thanh toan Tién gli cé ky han ctia Khach hang bi phong téa, déng hodc tam khéa hoéc tinh trang tai khoan thanh toan bi thay
ddi, Khach hang phai théng bao bang van ban ngay cho Ngan hang mét tai khoan thanh toan khac dé thanh toan va nhan chi tra bat ky khoan tién nao lién
quan dén Tién gl c6 ky han. Khi dwoc Ngan hang chap nhan, tai khodn nay sé tré thanh tai khoan thanh toan Tién gli ¢ ky han theo quy dinh tai thda
thuan tién gtvi c6 ky han.

In case the current account for Fixed Deposit is informed to be blocked, temporary blocked or closed or its status is changed, the Customer shall
promptly inform the Bank of another account for credit and payment any amount with respect of Fixed Deposit in writing. Upon accepted by the
Bank, such account shall become current account for Fixed Deposit under the agreement on fixed deposit.

3.7 Khach hang c6 quyén dwoc tra clru cac thong tin vé cac Tién glri c6 ky han bang cach truce tiép lién hé Ngan hang.
The Customer shall have the right to check information relating to the Fixed Deposits by directly contacting the Bank.

3.8 Ngan Hang sé tra 1ai Tién giri co ky han theo i §uét hién hanh cta Ngan hang dwoc thdng bao cho Khach hang theo Xac nhan giao dich Tién gli cé ky
han cGia Ngan hang tly tirng thdi didm. Tién l4i tién giri sé dwoc ghi co theo phwong phap tinh 14i do Ngan Hang quyét dinh va sé niém yét cong khai théng
tin tai tru s&.
The Bank will pay interest at its prevailing interest rate for the Fixed Deposits as notified to the Customer per the Bank’s Fixed Deposit Confirmation
from time to time. Interest with respect to the Fixed Deposits will be credited according to interest calculation method as determined solely by
the Bank and publicly disclosed at its registered office.

4., THU TIEN
COLLECTION
4.1 Viéc chuyén tién cho du béng dién chuyén tién hodc cong cu chuyén nhwong ndo dwoc chdp nhan cho viéc gl tién sé khong dwoc rit lai cho dén khi

Ngan hang nhan dwoc sé tién nay. Néu viéc chuyén tién khéng dwoc xac nhan hop Ié vi bat ky ly do nao, Tai khoan clia Khach hang sé ngay lap turc bj
ghi no va Ngan hang sé hiy b bat ky tién 1ai nao duoc tinh vao hodc ghi cé cho céac khoan nay.

Any transfer whether telegraphic or negotiable instrument accepted for deposit may not be withdrawn until such proceeds have been received
by the Bank. Where such transfer is invalidated for whatever reason, the Customer's account will be debited immediately and the Bank shall
reverse any interest which has been calculated or credited in respect of such items.

4.2 Tét ca héi phiéu, 1&nh phiéu va cac lénh thanh toan khac (sau day goi la "cdng cu chi trd" hodc "cac cong cu chi tra" tiy tirng trwérng hop) do Ngan hang
nhan dé ghi cé vao Tai khoan phu thudc vao cac diéu kién sau:
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4.3

6.1

6.2

6.3

All drafts, promissory notes, bills of exchange and other orders for payment (hereinafter referred to as the "item" or "items" as the case may be)
received by the Bank for credit to an account are subject to the following conditions:-

(@) Khi mét khoan thanh toan dwoc thuc hién vao mot Tai khodn, viéc ghi c6 & tam thoi va cé thé hoan nhap cho dén khi Ngan hang thwc nhan dwoc
khoan tién thanh toan. Ngan hang bao Iwu quy&n chap nhan bt ky cdng cu chi tra nao cho muc dich nho thu.
When a payment is made into an account, any credit given is provisional and may be reversed until the moneys represented by such payments
have been received by the Bank. The Bank reserves the right to accept any item for collection only.

(b) Ngan hang cé thé chuy&n mét céng cu chi tra triec tiép cho Ngan hang nhan thanh toan hoac cho dai ly dwoc chi dinh, dai ly nay c6 thé thu cong cu chi
tra théng qua mét hodc nhiéu dai ly cip dwéi dwoc dai ly d6 Iwa chon. Bat ky dai ly/dai ly cAp dwéi nao nhw vay sé dwoc coi la dai ly clia Khach hang.
The Bank may forward an item directly to the bank where it is payable or to any selected agent, who may collect the item through one or
more sub-agents selected by it. Any such collecting agent/sub-agent shall be deemed to be an agent of the Customer.

©) Quyén clia Ngan hang ddi v&i Khach hang vé bat ky cong cu chi trd nao sé khong bi anh hudng bdi (i) ton thét, tén hai hodc viéc khdng thwe cac cong
cu chi trd nao; (ii) bat ky tha tuc t& tung nao do Ngan hang tién hanh ddi vai cac cong cu chi tra d6; hodc (iii) viec ky két bat ky théa thuan nao (dwoc
Khach hang ty quyén theo day) véi bat ky bén thir ba nao.
The Bank's rights against the Customer on any item shall not be prejudiced by (i) loss, mutilation or dishonour of any item (ii) any proceedings
taken thereon by the Bank; or (iii) the entering into an arrangement (which is hereby authorised by the Customer) with any third party.

(d) Ngan hang khéng chiju trach nhiém déi vé viéc khong hodc cham ghi cé6 mét tai khoan cho du phat sinh tir (hhung khéng gi¢i han) (i) cac yéu cau
nglrng thanh todan; (i) mat mat thdng qua thw tin; (i) viéc cham hodc khdng xuét trinh, yéu cau, thu h hoc dwa ra théng bao khéng thanh toan; hoac
(iv) khéng thuc hién bat ky cong cu chi tra, chirng tir hodc béo céo nao.
The Bank shall not be responsible for failure or delay in crediting an account whether arising from (but not limited to) (i) stop-payment
instructions; (ii) loss through the mail; (iii) late, or failure of, presentation, demand, collection or giving of notice of non-payment; or (iv)
dishonour of any item, voucher or statement.

(e) Khach hang theo day mién trlr cho Ngan hang viéc phan déi, xuét trinh va thong bao viéc khdng thanh toan bt ky cong cu chi tra nao, va theo day tir
bd quyén truy doi hodc bu trir dbi véi Ngan hang.
The Customer hereby waives protest, presentation and notice of dishonour of any item, and hereby waives the right of counter-claim or set
off against the Bank.

Khéch hang sé tuan thi hwéng dan clia Ngan hang vé& viéc 1ap cac 1&nh thanh toan, st dung phwong tién thanh toan, thuc hién cac giao dich thanh toan qua
tai khoan, st dung, luan chuyén, Iwu tri¥ chirng tir giao dich nhdm dam bao céc bién phap an toan trong thanh toan, an toan sé dw trén tai khoan va bao mat
cac giao dich va thdng tin lién quan dén Tai khoadn theo quy dinh cia phap luat.

The Customer shall follow the Bank’s instructions on setting payment orders, using payment instruments, performing payment transactions via
accounts, using, rotating, archiving receipts for purpose of ensuring security methods in payment, account balance security and confidentiality of
transactions and information in relation to the Account in compliance with applicable provisions of law.

TIEN LAI
INTEREST

Néu dwoc ap dung, Ngan Hang sé tra Iai theo 1ai suét hién hanh cla Ngan hang dbi vei tai khoan lién quan. Tién lai s& dwoc ghi c6 theo phwong phap tinh lai do
Ngan Hang quyét dinh va sé& niém yét cdng khai thong tin tai tru s& hodc béng cach khac cung cip day dd théng tin cho Khach hang tuy tirng thoi diém.

Where applicable the Bank will pay interest at its prevailing interest rate for the relevant account. Interest will be credited according to interest
calculation method as determined solely and publicly disclosed at the registered office or otherwise sufficiently notified to the Customer by the Bank
from time to time.

RUT TIEN
WITHDRAWALS

Trlr trwdrng hop phap luat Viét Nam c6 quy dinh khac, viéc rit bat ky hodc tat ca s tién trong tai khoan bing Ngoai Té sé tily thudc vao nguén tién cé sén cla
Ngan hang va phai tuan tht phap luat ciia nwéc Cong Hoa Xa Hai Chii Nghta Viét Nam. Viéc chi tra khoan tién dwoc rat sé, trie khi Ngan hang cé théa thuan
khac, dwoc thuc hién bdi Ngan hang dwéi hinh thire dién chuyén tidn bang loai tién t& ma tién gt duoc thuc hign.

Subject to Vietnamese law providing to the contrary, withdrawal of any or all amounts placed in Foreign Currency is subject to availability of
funds and must comply with the laws of the Socialist Republic of Vietnam. Payments of the amounts to be withdrawn will, unless otherwise
agreed to by the Bank, be made by the Bank by way of telegraphic transfer in the currency in which the deposit was made.

T4t ca tién giri va tién dworc tra vao hodc gitr hd hodc do Ngan hang no sé dwoc Ngan hang thanh toan hodc tra lai tai chi nhanh clia Ngan hang tai nuéc Cong
Hoa Xa Hoi Cha Nghia Viét Nam noi duy tri Tai khoan do.

All deposits and monies paid into or held or owing by the Bank shall be payable or repayable by the Bank only at the branch of the Bank in the
Socialist Republic of Vietnam at which the Account is maintained.

Khéch hang sé rut tién theo phwong thirc, va phai tuan thd cac tha tuc ma Ngan hang toan quyen quyét dinh tay ting thoi diém. Viéc rut tién chi c6 thé duoc
thwee hién khi Ngan hang nhan dwoc yéu cAu rit tiégn dap trng quy dinh cia Ngan hang, bao gom ca viéc yéu cau Khach hang hodc nguoi co tham quyén ky
Xuét trinh gidy chirng minh nhan dan hogc hogc hd chiéu. Trir khi nhén dwoc chép thuan trwéc bang van ban ctia Ngan hang, viéc rdt tién phai dwoc thwe hién
bang van ban va dwoc ky theo chir ky mau va gidy Gy quyén ma Ngan hang nhan duoc. B4t ky thda thuan nao voi Ngan hang dé& dwoc thwe hién lénh rat tién
béang hinh thirc khéng phai bing van ban Khach hang phai tw chiu rii ro va Ngan hang khong chiu trach nhiém dbi véi ton that, thiét hai hoac trach nhiém ma
Khéch hang phai chiu lién quan dén thda thuan nhw vay, trong trwéng hop ndy Khach hang sé phai bdi hoan cho Ngan hang bat ky chi phi hodc trach nhiém
nao ma Ngan hang phai chju.

Withdrawals by the Customer shall be made in such manner and the Customer shall comply with such procedures as the Bank may determine
from time to time at its sole discretion. Withdrawals may be made only upon receipt by the Bank of withdrawal instructions satisfactory to it
including requriring the production by the Customer or the authorised signatory/signatories of their identity card or passport. Except with the
prior written consent of the Bank, no withdrawal may be made otherwise than in writing and signed in accordance with specimen signatures and
authorisations received by the Bank. Any arrangements entered into with the Bank for withdrawal orders to be otherwise than in writing shall be
at the sole risk of the Customer and the Bank shall not be liable for any loss, damage or liability incurred or suffered by the Customer in connection
with such arrangements, in respect of which the Customer shall indemnify the Bank against any expense or liability which it may incur.

BAN SAO KE TAI KHOAN
STATEMENTS OF ACCOUNT

Ngan héng cung cép cho Khéch hang ban sao ké Tai khoadn (“Ban Sao Ké Tai khodn”) hang thang hoic vao nhirng thdi diém theo quy dinh ctia Ngan hang. Khach
hang ddng y kiém tra tinh chlnh x4c clia tht ca chi tiét néu trong twng Ban Sao Ké Tai khoan va thdng bao cho Ngan hang trong vong 14 ngay ké tir ngay phéat hanh
Ban Sao Ké Tai khodn vé& nhirng sai léch, bd s6t hodc nham 1&n. Khi két thic thdi han néi trén, cac chi tiét trong Ban Sao Ké Tai khoan sé& 1a cudi cling dbi véi
Khach hang, ngoai trir nhitng chi tiét dwoc cho 1a sai sét da thdng bao theo quy dinh nhuwng ludn tlly thudc vao quyén clia Ngan hang stra lai bat ky sai s6t ndo
trong Ban Sao Ké Tai khodn vao bét ky Itic ndo bat ké Khach hang cé chp nhan hay khong.

The Bank will furnish the Customer with statements of account ("Statement of Account”) at monthly intervals or at such intervals as the Bank may
prescribe. The Customer agrees to verify the correctness of all details contained in each Statement of Account and to notify the Bank within 14 days
from the date of such Statement of Account of any discrepancies, omissions or errors therein. Upon expiry of this period, the details in the Statement
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10.
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11.1.

of Account shall be conclusive against the Customer except as to alleged errors so notified but subject always to the Bank’s right to correct any
errors contained therein at any time notwithstanding such acceptance by the Customer.

(CAC) TAI KHOAN DU'NG TEN CONG TY
ACCOUNT(S) IN THE NAME OF A COMPANY

Trong trwdng hop bat ky (cac) Tai khodn nao dwoc mé dirng tén clia mét cong ty, Ngéan hang cho phép thay ddi nguoi co tham quyén ky nhing Ngén hang khdng
¢6 nghia vy phai chap nhan nhiing thay di nay triv khi Ngan hang duwoc dam bao rang thay ddi d6 da dwoc Hoi dong Quan tri/Hoi ddng Thanh vién va/hodc Dai
héi déng Cé doéng, tly trwdng hop, clia cong ty dé Gy quyén hop 1&. Trong trwéng hop thanh ly cong ty, cac khoan tién ghi cé trong (céc) Tai khodn chi cé thé dwoc
rt béi, va cac khoan tién phai tra, sé chi dwoc tra cho nguwdi thanh ly (theo chi dinh hop 18 clia toa an Viét Nam cé tham quyén giai quyét thanh ly tai san) ctia cong

In the case of any Account(s) opened in the name of a company, the Bank shall allow changes of authorised signatories but the Bank shall not be
obliged to accept any such changes unless it is satisfied that the change has been duly authorised by the Board of Directors/Members’ Council and/or
the General Meeting of Shareholders of the company, as the case may be. In the event of liquidation of the company, the funds credited to the
Account(s) may only be withdrawn by, and the funds payable shall only be paid to the liquidator (who is duly appointed by the competent liquidation
court of Vietnam) of the company.

LE PHi
CHARGES/COMMISSIONS

Ngan hang c6 thé ghi no vao (cac) Tai khoan toan bo sb tién phi dich vu, phi hodc 1& phi dwoc quy dinh tai biéu phi Ngan hang hoac bét ky chi phi hodc phi
tdn, tién 13, cac khoan thué va tién phat (bao gdbm nhung khéng gidi han phi tw van phap ly trén co s& bdi hoan toan bd va phi chirng thuc) ma Khach hang
phai tra cho Ngan hang lién quan dén:

The Bank may debit the Account(s) with the full amount of any tariffs, charges or fees as stated in the Bank's pricing guide or any other costs and
expenses, interest, taxes and penalties (including without limitation legal fees on a full indemnity basis and stamp fees) payable by the Customer
to the Bank in respect of :-

(a) bét ky San pham va/hoac Dich vu nao;
any Products and/or Services;

(b) bt ky khodn no' nao phat sinh lién quan dén (cac) Tai khoan hoéc theo céach khac; hodc
any liability of any nature arising in respect of the Account(s) or otherwise; or

(©) bt ky khoan tién nao dwoc rut qua sé dw trong (cac) Tai khoan.
any overdrawn sums on the Account{(s).

Mot khoan phi quy dinh tai biéu phi ciia Ngan hang sé duoc tinh néu Khach hang khéng thuc hién viéc duy tri s6 dw téi thidu bat budc cho (cac) Tai khoan
hodc néu (céc) Tai khoan khong hoat déng trong mot khoéng thoi gian theo quy dinh ctia Ngan hang tuy tirng thoi diém. Khoan ph| quy dinh tai biéu phi
ctia Ngan hang ciing dwoc tinh néu Khach hang déng (cac) Tai khoan trong thdi han theo quy dinh ctia Ngan hang tiy tirng thoi diém.

A charge at the amount stated in the Bank's pricing guide will be levied if the Customer fails to maintain the minimum balance required for the
Account(s) or if the Account(s) remain inactive for such duration as the Bank may prescribe from time to time. Charges at the amount stated in
the Bank's pricing guide may also be levied if the Customer closes any Account(s) within such time period as the Bank may prescribe from time
to time.

Ngan hang duoc toan quyén quyét dinh thay ddi biéu phi hién hanh va/hodc khoan tinh phi hoac Ié phi ma Khéach hang phai trd nhw dwoc néu tai biéu phi clia
Ngan hang vao bét ky Itc nao khi cé thong bao bang van ban cho Khach hang. (Cac) thay dbi nay sé& c6 hiéu luc k& tlr ngay néu tai théng bao, ma trong hau
hét cac trweng hop, thwong it nhat la 30 ngay ké tir ngay ra théng bao.

The Bank may at any time at its absolute discretion and upon written notice to the Customer, change the prevailing rate and/or amount of any
charges or fees payable by the Customer as stated in the Bank's pricing guide. Such change(s) shall take effect from the date stated in the notice,
which in most instances, shall be no less than 30 days from the date of the notice.

DONG Y CHO CUNG CAP THONG TIN
CONSENT FOR DISCLOSURE

Khéach hang Gy quyé&n cho Ngan hang cung cép béat ky thong tin nao lién quan dén Khach hang, thng tin cta Khach hang va Tai khoan cho va gilra cac chi
nhanh, céng ty con, van phong dai dién, va cac cong ty lién két clia Oversea-Chinese Banking Corporation, bao gébm ca cac dai ly va cac bén th(r ba do bat
ky chi nhanh, céng ty con, van phong dai dién, va cac cong ty lién ket ctia Oversea-Chinese Banking Corporation Iya chon tai bét ky dia diém nao, dé st dung
bao mat. Ngoai ra, Khach hang xac nhan rang Ngan hang cé thé can tiét 16 thong tin lién quan dén Khach hang va Tai khoan cho bén thir ba theo phap luat
nwéc Cong Hoa Xa Hoi Cha Nghta Viét Nam.

The Customer authorises the disclosure by the Bank of any information relating to the Customer, Customer’s information and the Account to and
between the branches, subsidiaries, representative offices, and affiliates of Oversea-Chinese Banking Corporation Limited including agents and third
parties selected by any of them wherever situated, for confidential use. The Customer further acknowledges that the Bank may need to disclose
information relating to the Customer and the Account to a third party in accordance with the laws of the Socialist Republic of Vietnam.

Piéu khoan dich vu thué ngoai
Outsourcing Clause

Ngan hang dwoc quyén thué ngoai hodc ky hop ddng phu déi vai bét civ hoat dong kinh doanh nao ctia minh cho bén thi ba (bao gdm nhwng khéng giéi han
dén bt ctr bén thir ba nao ngoai lanh thd Viét Nam) véi cac didu khoan va diéu kién do Ngan hang toan quyén quyét dinh phi hop véi cac quy dinh phap luat
c6 lién quan. Ngan hang sé cé quyén, bao gdm nhwng khong gi¢i han dén viéc khai thac, xt ly div liéu va s& dung cac dich vu hé tro co sé& ha tang céng
nghé dé cai thién san pham va dich vu va nang cao nang suét ctia Ngan hang. Ngan hang khdng c6 nghia vu phai théng bao viéc str dung cac hoat déng thué
ngoai nhw vay cho Khach hang.

The Bank has the right to outsource or sub-contract any part of its our business operations to any such third party (including but not limited to any
party outside Vietnam) on such terms as the Bank in its sole discretion deems fit subject to compliance with applicable laws and regulations. The
Bank shall be entitled to harness, inter alia, data processing and technology infrastructure support services to enhance the Bank’s suite of products
and services and improve productivity within the Bank. The Bank has no obligation to disclose any such outsourcing to the Customer.

TAM KHOA VA PHONG TOA TAI KHOAN
TEMPORARY LOCK AND FREEZING OF ACCOUNT(S)

Tam khoa Tai khoan
Temporary lock of Account(s)

(@) Ngan hang sé thyc hién tam khoa Tai khoadn ctia Khach hang (tam dirng giao dich) mét phan hoadc toan bd sé tién trén Tai khoan khi c6 van ban yéu
cau clia Khach hang hodc ngudi dai dién hop phap clia Khach hang hodc theo théa thuan trwéc bang van ban gitra Khach hang véi Ngan hang, trr
trwdng hop quy dinh tai muc 11.1(b) dwdi day hodc phap luat nwéc Céng Hoa Xa Hoi Chu Nghia Viét Nam cé quy dinh khac.

The Bank shall temporarily lock the entire or a part of the amount on the Account of the Customer (temporarily stopping its operation) upon
the availability of a written request by the Customer or its authorized representative or as per a prior written agreement between the Customer
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and the Bank, except for the case as stipulated in Item 11.1(b) below or the laws of the Socialist Republic of Vietnam providing to the contrary.

(b)  Ngan hang co quyén tir chdi yéu cau tam khoa Tai khoan ctia Khach hang khi Khach hang chwa hoan thanh nghta vu thanh toan theo quyét dinh cudng
ché cla co quan nha nuéc co thdm quyén hodc chua thanh toan xong cac khoan no phai trd cho Ngan hang.
The Bank shall reserve the right to refuse the Customer’s request for a temporary lock of the Account provided that the Customer has not
fulfilled its payment obligations under an enforcement decision of a competent authority or has not fully paid the payables to the Bank.

(c) Viéc ch&m dt tam khoa Tai khodn va viéc x ly cac I1énh thanh toan di, dén trong thoi gian tam khéa thuwc hién theo yéu cdu cta Khach hang hoac
nguoi dai dién hop phap ciia Khach hang hodc theo van ban thda thuan gitra Khach hang véi Ngan hang.
The termination of a temporary lock of the Account and handling of outward, inward payment orders during the period of temporary lock shall
be implemented as per request of the Customer or its authorized representative or written agreement between the Customer and the Bank.

11.2. Phong téa Tai Khoan

Freezing of account(s)

(@ Ngan hang sé& phong tda mét phan hodc toan bo sé dw trén Tai khoan trong cac trwéng hop sau day:
The Bank may freeze in whole or in part any Account in following cases

()  Cob yéu ciu bing van ban clia co quan cé thdm quyén theo quy dinh clia phap luat;
Upon a written request of competent authorities as regulations of the applicable law;

(i)  Ngan hang phat hién thdy cé nham l1an, sai sét khi ghi c6 nhdm vao Tai khodn clia Khach hang hodc theo yéu cau hoan tra lai tién ctia t& chirc
cung (ng dich vu thanh toan chuyén tién do c6 nham Ian, sai sét so v&i [énh thanh toan clia ngwdi chuyén tién. Sé tién bi phong téa trén Tai khoan
khong vwot qua sb tién bi nham Ian, sai sot;

An error or mistake in crediting to the Account is found or receipt by the Bank of a request for refund of money by the remitting bank in
relation to the mistakenly credited amount. The blocked balance of the Account is not over the wrong/ mistaken amount;

(iii)  Co thong bao bang van ban clia mot trong cac ddng ch tai khoan vé viéc phat sinh tranh chap vé tai khoan déng s& hivu gitva cac chi tai khoan
dong s@ hiru;
A written notice on dispute made by any joint account holder among the joint account holder in relation to the Joint Account;

(iv) Cac trwong hop khac theo quy dinh cda phap luat Viét Nam.
Other cases as stipulated by Vietnamese law;

(b) Ngay sau khi phong téa tai khoan, Ngan hang sé thong bao Khach hang v& Iy do va pham vi phong téa Tai khoan; sé tién bj phong téa trén Tai khoan
sé dwoc bao toan va kiém soat chat ché theo nodi dung phong tda. Truwdng hop Tai khoan bi phong téa mét phan thi phan khdng bi phong téa van dwoc
str dung binh thwdng.

After freezing the Account, the Bank shall notify the Customer of the reason and extent of the freexing, the freezed amount shall be secured
and controlled strictly by the extent of freezing. In case the Account is freezed partially, the rest shall be used as normally.

() Ngan hang s& chdm dit phong téa Tai khoan khi cé mét trong cac diéu kién sau:
The Bank shall cease the freezing of Account in one of following cases:

()  Kétthic thdi han phong téa;
Expiry of the freezing period;

(i)  C6 van ban yéu cAu clia co quan c6 thdm quyén vé viéc cham dit phong téa Tai khoan;
By written instructions of the competent authority on the cessation of the Account freezing,

(i) Ngan hang da x& ly xong sai s6t, nham 1&n vé chuyén tién;
Any error or mistake of remittance has been remedied to the satisfaction of the Bank

(iv) Co thong bao bang vin ban cla tat ca cac déng chd tai khodn vé viéc tranh chép vé tai khoan déng sé hiu gitva cac chi tai khoan ddng sé hiru
da duwoc giai quyét;
A written notice made by all joint account holders informing that the dispute between joint account holders in relation to the Joint
Account has been solved;

(v) Cac trwong hop khac theo quy dinh cda phap luat Viét Nam.
Other cases as stipulated by Vietnamese law.

11.3. Ngoai cac trreong hop trén, Ngan hang sé thyc hién tam khoa hoac phong téa Tai khoan clia Khach hang mot phan hodc toan bo sé tién trén Tai khoan khi

12.

13.

131

13.2

phat hién c6 sai léch hodc c6 dau hiéu bat thudng gitra cac thong tin nhan biét Khach hang (KYC) véi cac yéu t6 sinh tréc hoc clia Khach hang trong qua trinh
st dung Tai khodn bang phwong thirc dién t&r (néu co).
In addition to the above cases, the Bank shall temporarily lock or freeze the entire or a part of the amount on the Account of the Customer upon
detection of mistakes or abnormal differences between the Customer’s identity (KYC) information and the biometric factors during the online use
of the Account (if any).

TAM NGUNG (CAC) TAI KHOAN
SUSPENSION OF ACCOUNT(S)

Trong trwérng hop Tai khoan van khéng hoat dong trong mot giai doan do Ngan hang quyét dinh, Ngan hang bao lwu quyén ap dung cac diéu kién lién quan
dén viéc tiép tuc hoat dong ctia (cac) Tai khodn ma Ngan hang thay phu hop.

In the event that an Account remains inactive or dormant for such period of time as the Bank may determine, the Bank reserves the right to impose such
conditions in relation to the further operation of the Account(s) as it may determine in its sole discretion.

DONG TAI KHOAN
CLOSING OF ACCOUNTI(S)

Tri trwdng hop phap luat Viét Nam c6 quy dinh khac, Ngan hang vao bét ky ldc nao, ma khoéng phal thong bao trudc cho Khéch hang va khong chiu trach
nhiém hoac cung cAp hoac dwa ra bat ky ly do nao cho Khach hang, tir chéi nhan bat ky khoan tién gm nao, gi¢i han sé tién dwoc gl hodc tra lai toan bo
hodc mét phan (cac) tién giri d6. Ngan hang ciing cé thé, khi ¢ théng bao bang van ban truéc mwei bén (14) ngay (hodc khoang thdi gian ma Ngan hang
quyét dinh), dong (cac) Tai khoan.

Subject to Vietnamese law providing to the contrary, the Bank may at any time without prior notice to the Customer and without liability or
disclosing or assigning any reason to the Customer refuse to accept any deposit(s), limit the amount that may be deposited or return all or any
part of the deposit(s). The Bank may also, upon fourteen (14) days (or such period as the Bank may determine) prior written notice terminate the
Account(s).

Néu Khach hang mudn déng (cac) Tai khodn, Khach hang phai cung c&p vén ban yéu ciu déng (cac) Tai khodn cho Ngan hang va tuan tha céc tha tuc do Ngan

hang toan quyén quyét dinh tuy tirng thoi diém.
If the Customer wishes to terminate any Account(s), the Customer shall provide written instructions of the same to the Bank and comply with
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such procedures as the Bank may determine from time to time at its sole discretion.

13.3 Viéc dong (cac) Tai khoan tly thudc vao Biéu 9.1, Ngan hang c6 thé loai trir toan bd trach nhiém lién quan dén (cac) Tai khoan bang cach tra s dw con lai trong
(céc) Tai khoan cho Khach hang dwéi hinh thirc do Ngan hang quyét dinh va bang tién té cia Tai khoan.
On termination of the Account(s) subject to Clause 9.1 the Bank may discharge its entire liability with respect to the Account(s) by paying to the
Customer in such form as the Bank may determine in the currency of the Account the amount of the then credit balance in the Account(s).

13.4  Khéng anh huwdng dén tinh khai quat cia nhitng quy dinh néu trén, khi xay ra bt ky sw kién ndo dwéi day, Ngan hang dwoc quyén (ma khdng phai yéu cau
hodc thdng bao trwdc) déng (cac) Tai khodn va sau do thong bao cho Khach hang:
Without prejudice to the generality of the foregoing, upon the occurrence of any of the following events, the Bank shall be entitled (without
demand or prior notice) to terminate the Account(s) and notify the Customer subsequently:-

(@) Khach hang khéng tuan thi bat ky quy dinh nao néu tai cac Diéu Khoan va biéu Kién nay;
the Customer’s failure to comply with any provision of these Terms and Conditions;

(b) Khach hang chét, bi tuyén b la da chét, bi méat tich, bi tam than hodc méat ning lwc hanh vi;
the Customer’s death, declared as dead, missing, insanity or incapacity;

() Khach hang la td chire chdm diet hoat dong theo quy dinh clia phap luat; hodc
the Customer’s termination of operation in accordance with provisions of law, in case of the Customer being organization; or

(d) néu sé du trong Tai khoan xubng dwéi mire tdi thiéu do Ngan hang quyét dinh tuy tirng thdi diém va Tai khodn van khong hoat déng hoic phat sinh
giao dich trong thoi han theo quy dinh cdia Ngan hang va dwoc thong bao céng khai cho Khach hang.
if the balance in an Account falls below the prescribed minimum as determined by the Bank from time to time and the Account remains
inactive or dormant for such period of time as the Bank may determine and publicly notify to the Customer.

13.5 Cho muc dich clia Biéu 13.4 néu trén, Khach hang theo day tuyén bd va bao dam réng cac su kién sau day chua xay ra vao ngay yéu cau mé (cac) Tai
khoan, va s& khong xay ra trong thdi han c6 hiéu lwc clia (cac)Tai khoan. Viéc dé xay ra bat ky sw kién nao da néu sé bi coi la sy khong tuan thd ctia Khach
hang ddi voi quy dinh cia Diéu Khoan va Diéu Kién nay va sé trao cho Ngan hang quyén dwoc dong (cac) Tai khoan theo quy dinh tai Didu 13.4:
Forthe purpose of Clause 13.4 above, the Customer hereby represents and warrants that the following events have not occurred as of the date
of its application for opening of the Account(s) and shall not occur during the valid term of the Account(s). Any occurrence of these events shall
be regarded as its failure to comply with this provision of these Terms and Conditions and shall enable the Bank’s entitlement to terminate the
Account(s) in accordance with Clause 13.4:

(a) bét ky ly do nao cho viéc ndp don xin yéu cau mé thd tuc pha san déi véi Khach hang;
any grounds exist for the presentation of a bankruptcy petition against the Customer;

(b) bat ky bén nao ndp don yéu cau chi dinh ngudi giam thu tai san; hoac
an application is made by any party for the appointment of a receiver; or

(c) viéc thwe hién bat ky nghia vu nao theo Cac Diéu khoan va Biu kién nay tré nén bat hop phap hodc khong thé thuc hién;
the performance of any obligation under these Terms and Conditions become illegal or impossible;

14. CHUYEN NHUONG/CHUYEN GIAO
ASSIGNMENT(S)/TRANSFER(S)

Trir khi Ngan hang chép thuan truwéc béng vén ban va tly thudc vao cac didu kién do Ngan hang quy dinh, Khach hang khéng dwoc chuyén nhuong, chuyén
giao hodc thé chap cho bat ky bén thir ba nao hodc xac 1ap bat ky bién phap bao dam nao hodc bién phap khac trong hodc xi¥ ly bat ky khoan tién gtvi hoac
s6 dw nao c6 trong (cac) Tai khoan hodc bat ky phan nao cla (cac) Tai khoan.

Except with the Bank’s prior written consent and subject to such conditions as the Bank may prescribe, the Customer shall not assign, transfer or
charge to any third party or create any security or other interest in or otherwise dispose of or purport to do the same in respect of any deposit or
balance standing to the credit of the Account(s) or any part thereof.

15. (CAC) TAI KHOAN THAU CHI
OVERDRAWN ACCOUNT(S)

15.1 Khach hang cam két bao dam (cac) Tai khoan khong bi thau chi, théam chi la tam thoi, trir khi Ngan hang cho phép hoac cé sw théa thuan trwdc voi Ngan
hang va viéc théa thuan nay phai tuan thi cac diéu khoan va diéu kién do Ngan hang quyét dinh tay tivng thei didm.
The Customer undertakes to ensure the Account(s) shall not be overdrawn, even temporarily, except where the Bank in its absolute discretion
allows or by prior arrangement with the Bank and such arrangement shall be subject to such terms and conditions as may be determined by the
Bank from time to time.

15.2 Khach hang phai tra ngay lap ttrc bat ky s6 dw no ndo trong (céc) Tai khoan thau chi. Khach hang ciing phai tra tién 14i va phi ngan hang tinh trén khoan thu

chi theo Iai sudt do Ngan hang quy dinh tly tirng thoi diém va tién 1ai s& duoc tinh hang ngay va tinh vao cudi mdi thang hoac vao thdi diém khac do Ngan
hang quyét dinh tly tirng thoi diém.
Any debit balance on any overdrawn Account(s) shall be repayable by the Customer immediately. The Customer shall also on demand pay
interest and any bank charges whatsoever on the debit balance to be calculated at such rates as the Bank may prescribe from time to time and
such interest shall be computed daily and charged at the end of each month or such other time as may be determined by the Bank from time to
time.

16. CAC KHOAN THANH TOAN CHO NGAN HANG VA QUYEN GHI NQ’
PAYMENTS TO THE BANK AND RIGHT TO DEBIT

16.1  Khach hang ddng y thanh toan cho Ngan hang tit ca cac khoan tién va phi cling vei tién 13i tinh trén cac khoan tién dé khi Ngan hang yéu cau ké tir ngay cac
khodn tién d6 dén han phai tré cho dén ngay thanh toan béing loai tién t& ma cac khoan tién nay dén han phai tra vao cung ngay va véi Iai suét do Ngan hang
quyét dinh tly tivng thoi diém.

The Customer agrees to pay to the Bank on demand all monies and charges together with interest on such monies from the date on which such
monies become due to the date of payment in the currency in which they are due in same day funds and at such rate which the Bank shall
determine from time to time.

16.2  Khach hang phai thanh toan day di cac khoan tién va phi d6 ma khong bu trir hodic dwa ra han ché hoac didu kién, va khdng bi khau trir bat ky khoan thué,
phi hodc thué khAu triv tai ngudn nao & hién tai va trong twong lai, va tt ca cac nghia vu no lién quan.
All such monies and charges shall be payable by the Customer in full without any set-off or counterclaim or any restriction or condition, and free
and clear of and without deduction for present or future taxes, levies, charges or withholdings, and all liabilities with respect thereto.

16.3  Néu Ngan hang phai khau triy hodc khau Iwu bat ky sé tién nao tir bat clr khoan thanh toan nao cho Khach hang theo quy dinh clia phap luat, thi Khach hang
Gy quyén cho Ngan hang thuc hién viéc khau lwu d6 va thanh toan sb tién con lai cho Khach hang hoac glii s6 tién d6 vao (cac) Tai khoan.
If the Bank is obliged by law to deduct or withhold any sum from any payment to the Customer, the Customer authorises the Bank to effect such
withholding and to pay the net sum over to the Customer or to place such sum in the Account(s).
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17.

18.

18.4

18.5

19.

19.2

Ngan hang c6 thé quy ddi, theo ty gia ma Ngan hang cho la thich hop, bat ky khoan thanh toan nao nhan dwoc cho (cac) Tai khodn bang loai tién té khac véi
tién té cla Tai khodn dé sang loai tién té cla Tai khoan dé va Khach hang sé chju chi phi quy doi.

The Bank may convert at such rate the Bank deems fit any payment received for the Account(s) in a currency different from that of such Account
into the currency of that Account and the Customer shall bear the cost of such conversion.

VI PHAM NGHIA VU THANH TOAN
DEFAULT IN REPAYMENT

Néu Khach hang khéng I4ap tire thanh toan bét ky sb dw ng nao hoac tién I4i cong dén tinh trén sé dw ng d6 thi Ngan hang cé quyén, ngay lap téc va khong
phai théng bao cho Khach hang, va khdng anh hwédng dén quyén ctia Ngan hang, x ly bat c s6 tién hoac tai san bao dam nao ciia Khach hang g tai Ngan
hang theo phuwong thire ma Ngéan hang cho la thich hop va st dung s tién thu dwoc t viéc xt ly nay, sau khi trte cac chi phi xt y, dé thanh toan va tra cac
s6 tién Khach hang con ng Ngan hang. Néu co su thiéu hut gitra khoan thu nay va khoan tién dén han phai thanh toan thi Khach hang van phai chiu trach
nhiém déi v&i khoan thiéu hut, bao gém tién lai tinh trén khoan thiéu hut véi 1ai sut do Ngan hang quy dinh tay tirng thdi diém.

If the Customer fails to make prompt repayment of any debit balance or accrued interest thereon, the Bank may forthwith and without notice to the
Customer, and without prejudice to its rights, realise any funds or securities deposited with the Bank for the account of the Customer in any manner
it shall deem fit and apply the proceeds therefrom, after deducting realisation expenses, in or towards the payment and discharge of any amount
due to the Bank from the Customer. If there is any shortfall between such proceeds and the amount due, the Customer shall remain liable for any
such shortfall, including interest thereon at such rate as the Bank may prescribe from time to time.

KET HOP TAI KHOAN, CAN TRU NO' VA QUYEN BAO DAM
COMBINING OF ACCOUNTS, SET-OFF AND SECURITY RIGHTS

Tét ca s6 dw tién mat trong (cac) Tai khodn clia Khach hang sé dwoc xem la tai san bao dam ddi véi No ctia Khach hang.
All cash balances in the Customer’s Account(s) will serve as collateral for the Customer’s Liabilities.

Ngoai cac quyén cadm | gith tai sén bdo dam chung hoac quyén twong tw ma Ngan hang co6 dwoc theo quy dinh cla phap luat, Ngan hang dwgc quyen vao bat
ky luc nao va khong can théng bao cho Khach hang két hop, hop nhat hodc nhap tht ca hodc bat ky (cac) Tai khoan nao clia Khach hang va bu trir bat ky khoan
tién nao c6 trong (cac) Tai khoan (cho du 1a dén han hodc chwa dén han) véi No' clia Khach hang.

In addition to any general lien or similar right to which the Bank may be entitled by law, the Bank shall be entitled at any time and without notice
to the Customer to combine, consolidate or merge all or any of the Customer’s Account(s) and to set-off any amount standing to the credit of any
Account(s) (whether matured or not) against the Customer’s Liabilities.

Céc khoan No' clia Khach hang sé bi coi la dén han, va toan bo s tién ¢ trong (cac) Tai khoan sé dwoc xem la sé bj triy ngay Iap tirc dé thanh toan No' clia
Khach hang (cho du toan bd hodc mét phan) trong cac trwdng hop sau:

All Customer’s Liabilities shall become due, and all amounts standing to the credit of the Account(s) shall be deemed to be forthwith set-off in or
towards satisfaction of the Customer’s Liabilities (whether in whole or in part) in any of the following events:-

() Khach hang khéng tra bat ky khoan tién nao dén han thanh toan cho Ngan hang khi duoc yéu cau;
the Customer’s failure to repay on demand any sum due to the Bank;

(b) (cac) khoan tién givi clia Khach hang cé kha nang bi lién quan dén cac thl tuc pha san hodc yéu cau thanh toan clia bén thir ba;
the Customer’s deposilt(s) is threatened by insolvency proceedings or by third party claims;

(c) Khéch hang bj dong ctra, pha san hodc chju sw quan ly tai san;
the Customer’s winding-up, bankruptcy or receivership;

(d) Ngan hang nhan dwoc gidy triéu tap cla toa an lién quan dén (cac) Tai khoan; hodc
the Bank’s receipt of a garnishee order relating to the Account(s); or

(e) Khéach hang vi pham mét hodc nhidu quy dinh néu tai cac Diéu khoan va Didu kién nay.
any breach by the Customer of any one or more of the provisions of these Terms and Conditions.

BAt ky s6 dw nao trong (cac) Tai khoan clia Khach hang, bao gdm cac tai khodn mé tai cac chi nhanh khac cia Ngan hang Oversea-Chinese Banking
Corporatlon Limited bén ngoai lanh thd nwéc Cong Hoa Xa Hai Cha Nghia Viét Nam c6 the dwoc sir dung d& thanh toan bt ky khoan tién nao dén han tai
thoi diém do lién quan dén No clia Khach hang. Ngan hang dwoc Gy quyén mua bang sé tién nay bat ky ngoai té ndo khac theo ty gia héi doai vao ngay
bu trr no dé thwe hién viéc trir no.

Any credit balance on the Customer’s Account(s) including accounts with other branches of Oversea-Chinese Banking Corporation Limited outside
of the Socialist Republic of Vietnam may be applied in satisfaction of any sum then due and payable in respect of the Customer’s Liabilities. The
Bank is authorised to purchase with such monies any other currencies to effect such application using the rate of exchange at the date of set-off.

Déi voi (cac) Tai khoan chung, Ngan hang o thé triy No' clia bat ctv ddng chdl tai khoan nao déi véi Ngan hang tir (cac) Tai khoan du véi tw cach la bén
vay, bén bdo dam hodc tw cach khac véi s6 dw c6 trong (cac) Tai khodn chung. Trong treong hop cac so tién thanh toan nai trén chi do mét hoac mét sb
ddng chu tai khoan ma khéng phai tat ca dong chii tai khoan chiu, Ngan hang cling c6 quyen trir No tir cac sb dw c6 ma tat ca cac dong cha tai khoan
duoc hucvng riéng hodc chung. Trong treéng hop cé sy khdng théng nhét gitra cac Diéu khoan va biéu kién nay va thda thuan clia cac ddng chd tai khoan
vé viéc quan ly va st dung tai khoan chung dwoc ndp cho Ngan hang, cac Didu khoan va Biéu kién nay sé dwoc wu tién &p dung.

In the case of Joint Account(s), the Bank may set-off the Liabilities of any joint account holder to the Bank on any Account(s) whether as borrower,
surety or otherwise against the credit balance in the Joint Account(s). Where the said sums have been incurred by only one or some but not all
of the joint account holders, the Bank’s rights shall also extend to credit balances to which all the joint account holders are singly or jointly entitled.
In the case of any inconsistency between these Terms and Conditions and the agreement of the joint account holders on the management and
use of the joint account submitted to the Bank, these Terms and Conditions will prevail.

MIEN TRU TRACH NHIEM
EXEMPTION FROM LIABILITY

Ngan hang va nhan V|en hoéc dai dién ctia Ngan hang khdng phai chiu trach nhiém dbi véi viéc thye hién hoac khong thyc hién triv tredng hop do hanh vi
cau tha hodc hanh vi ¢b y vi pham clia Ngan hang.

Neither the Bank nor any of its employees or agents shall be liable as a result of acting or failing to act except in the case of the Bank’s gross
negligence or wilful default.

Khéng giéi han tinh tdng quat cta nhitng quy dinh néu trén, Ngan hang khdng chiu trach nhiém déi vai bat ky chi phi, tdn thét, thiét hai, nghta vu hoic cac hau
qué khac ma Khach hang phai chju:

Without limiting the generality of the foregoing, the Bank shall not be responsible or liable for any expense, loss, damage, liability or other
consequences suffered or incurred by the Customer:-

(@ cho viéc thwe hién hoic bd qua viéc thue hién trén tinh than thién chi theo yéu cau ctia Khach hang;
for acting or omitting to act in good faith on the Customer’s instructions;
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(b) néu vi bat ky ly do nao ndm ngoai tAm kiém soat ctia Ngan hang, hoat dong clia bat ky Tai khoan nao bi gi¢i han hodc bj anh huéng;
if for any reason beyond the Bank’s control, the operation of any Account is restricted or otherwise affected;

(©) dbi v&i bat ky tdn that hodc thiét hai nao do viéc cham tré hoic khong thue hién bang phuwong tién truyén tin hodc thong tin lién lac;
for any loss or damage caused by any delay or failure in any transmission or communication facilities;

(d) néu céc sb tién ghi c6 hodc ghi no tlr (cac) Tai khodn b gidm gia tri do cac khoan thué, khdu hao hoéc khong con gia tri do cac han ché (du phét sinh
bang hinh thirc nao) khi hoan chuyén, trung thu, chuyén nhuong bat budc, tich bién, thwe thi quyén cia nha nwéc hodc quan doi, chién tranh, dinh
cong hodc cac nguyén nhan khac ndm ngoai tdm kiém soéat hop ly ctia Ngan hang;
if the funds credited or debited from the Account(s) diminish in value due to taxes, depreciation or becomes unavailable due to restrictions
(howsoever arising) on convertibility, requisitions, involuntary transfers, distraints of any character, exercise of governmental or military
powers, war, strikes or other causes beyond the Bank’s reasonable control;

(e) phét sinh tir hodc cé lién quan dén séc bi mat;
arising from or relating to lost cheques;

(U] phat sinh tir viéc Ngan hang khong thé phat hién dwoc tinh xac thwe ciia chir ky Khach hang;
arising from the Bank’s inability to detect inadequate authenticity of the Customer’s signature;

Q) phat sinh tir 16i bat c&n, vi pham hodc hanh vi sai trai clia Khach hang;
arising from the Customer’s negligence, default or misconduct;

(h do bét ky hanh déng hoac viéc bd qua hanh déng nao (bao gdm ca 16i bat can hodc hanh vi ¢ y sai trai) hoic tinh trang pha san hodc v& no' clia bat
ky dai dién, dai ly hodc bén déi tac nao dwoc Ngan hang sir dung.
for any act or omission (including any negligence or wilful misconduct) or bankruptcy or insolvency of any agent, correspondent or
counterparty used by the Bank.

Ngan hang khoéng chiu trach nhiém dm v6i bat ky tn that, thiét hai hodc chi phi nao ma Khach hang phai chiu (cho du do s gid mao chir ky ctia nguoi ky,
thay déi quan trong déi véi cac yéu cau rdt tién hodc cac ly do khac dudi bét ky hinh thirc nao) khong do 16i ctia Ngan hang. Néu Ngan hang gh| no Tai
khoan ctia Khach hang dwa trén yéu cau rit tién hodc yéu cau thanh toan coé chi¥ ky bi gid mao clia Khach hang hodc nguwi dai dién Gy quyén ciia Khach
hang, thi Ngan hang khang chiju trach nhiém hoan nhap khoan ghi ng d6 hodc thanh toan hodc bdi thwéng khoan tién da ghi ng’ d6 cho Khach hang.

The Bank shall not be liable for any loss, damage or expense suffered or incurred by the Customer (whether as a result of forgery of the signatory's
signature, material alteration of withdrawal requests or other reasons of any kind whatsoever) through no fault of the Bank. If the Bank has debited
the Customer's account in reliance on a withdrawal or payment request on which the signature of the Customer or his authorised signature was
forged, the Bank shall not be liable to reverse the debit or pay or compensate the Customer in respect of the amount so debited.

Khéach hang can phai lwu y vé rdi ro héi doai cb hivu dbi véi tién glri béng Ngoai Té. Cu thé |a sy sut giam cla ty gia hbi doai twong (ng véi loai tién té cha
Khach hang sé lam gidm (hoac tham chi loai triv) I3i phat sinh tlr s6 tién gtvi bang Ngoai Té clia Khach hang.

The Customer should note the inherent exchange risk in Foreign Currency deposits. In particular, a decline in the Foreign Currency's exchange
rate relative to the Customer's currency of choice will reduce (or even eliminate) the Customer’s return or earnings on the Foreign Currency
deposits.

BOI HOAN
INDEMINITY

Khach hang sé phai bdi hoan ngay cho Ngan hang, céac can bg, nhan vién, nguoi dwoc chi dinh va dai dién cia Ngan hang trén co s& bdi hoan toan bo dbi
véi tat ca cac khiéu nai, yéu cau thanh toan, vu kién, Iénh, tén thét (trwc tlep hoac gian t|ep) thiét hai, chi phi va phi tén (bao gom tt ca cac loai thué hodc
nghia vu thué khac va phi tw van phap Iy trén co s& bdi hoan day da) va bét ky va tat ca cac khoan no khac dwéi bat ky tinh chét hoac hinh thirc nao ma
Ngan hang cé the phai chiu truc tiép hodc gian tiép lien quan dén viéc ky két, thuc hién, hodc thue thi cac Diéu khoan va Diéu kién nay hodc bat ky théa thuan
nao khac, bao gdm nhwng khéng gi¢i han:

The Customer shall indemnify the Bank, its officers, employees, nominees and agents promptly on a full indemnity basis from and against all claims
demandss actions suits proceedings orders losses (direct or consequential) damages costs and expenses (including all duties, taxes and other levies
and legal fees on a full indemnity basis) and any and all other liabilities of whatsoever nature or description howsoever arising which the Bank may
sustain or incur directly or indirectly in connection with the execution, performance or enforcement of these Terms and Conditions or any other
agreement including without limitation:-

(@) hoat dong ctia bat ky Tai khoan nao;
the operation of any Account;

(b)  viéc cung cap Dich vu va/hodc San pham ciia Ngan hang cho Khach hang;
the provision of any Service and/or Product by the Bank to the Customer;

(c) viéc Ngan hang nhan, dwa vao va thuyc hién theo hodc bd qua viéc thie hién theo Yéu Cau ciia Khach hang hodc (nhirng) ngudi dwoc cho 1a dai
dién ctia Khach hang, bat k& tinh huéng nao xay ra vao thdi didm nhan Yéu Cau hoac bét k& tinh chét cta giao dich nay va bat ké sai sét, hiéu sai,
gian 1an hodc khdng rd rang trong viéc dwa ra, nhan hodc ndi dung ctia Yéu Cau, bao gdm ca trwong hop Ngan hang tin rang Yéu Cau hoac thong
tin dwoc dwa ra hodc cung c&p vwot qua quyédn han ctia Khach hang hodc trong truéng hop Ngan hang tin rang néu Ngan hang thue hién nhw vay
sé vi pham nghia vu ctia Ngén hang;
the Bank taking, relying and acting upon or omitting to act on any Instructions given or purported to be given by the Customer or by any
person(s) purporting to be the Customer’s attorney, regardless of the circumstances prevailing at the time of such Instructions or the nature
of the transaction and notwithstanding any error, misunderstanding, fraud or lack of clarity in the giving, receipt or the contents of such
Instructions, including where the Bank believed in good faith that the Instructions or information were given in excess of the powers vested
in the Customer or where the Bank believed that the Bank so acting would result in a breach of any duty imposed on the Bank;

(d)  Khéach hang khéng thanh toan hodc hoan tra bat cv khoan tién nao dé&n han cho Ngan hang khi duoc yéu ciu (bao gém ca tién 14 cdng don tinh
trén khoan tién do);
failure by the Customer to pay or repay to the Bank on demand any sum due to the Bank (including all interest accrued thereon);

(e)  Khéach hang vi pham mét hodc nhiéu quy dinh néu trong cac Didu Khoan va Diéu Kién nay;
the Customer's breach of any one or more provisions of these Terms and Conditions;

0] viéc thue thi cac quyén clia Ngan hang (bao gdm ca quyén ban, bu trir, ddi thanh toan hodc cac tha tuc xt ly) theo hoac lién quan dén cac bigu
khoan va Diéu kién nay va/hoac Tai khoan; va
the enforcement by the Bank of its rights (including rights of sale, set-off, recovering payment or enforcement proceedings) under or in
connection with these Terms and Conditions and/or the Account; and

(9) Ngan hang st dung bét  ky hé théng hoac phuong tién thong tin lién lac hodc dudng truy&n nao khi thuc hién cac yéu cau cta Khach hang dan dén
viéc bj ton that, cham tr&, sai l&éch hoic I4p lai cac yéu cau do.
the Bank using any system or means of communication or transmission in carrying out the Customer’s instructions which results in the loss,
delay, distortion or duplication of such instructions.
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22.

22.2

22.3.

23.

24,

25.

25.2

NGHIA VU THANH TOAN CUA NGAN HANG
BANK'S REPAYMENT OBLIGATION

Trong trwong hop loai tién t&é ma Ngan hang c6 nghia vu thanh toan khéng co sén do cac han ché vé kha nang quy ddi, kha nang chuyen nhwong, trwng thu,

viéc thye thi quyén han cla chinh quyén, nghi dinh va quy dinh, chuyen giao | bt buéc, tich bién, thuc thi quyén clia quan doi, chién tranh hodc xung dét dan
sw, lién két hodc trao ddi tién t& hoac cac nguyén nhan twong tw nam ngoai tam kiém soat hop ly cla Ngan hang, Ngan hang dwoc xem 1a da dap (rng nghia
vu thanh toan bang cach thanh toan béng tién té khac ma Ngan hang cho Ia thich hop.

Where any currency in which the Bank’s payment obligations are denominated becomes unavailable due to restrictions on convertibility,
transferability, requisitions, government acts, orders, decrees and regulations, involuntary transfers, distraint of any character, exercise of military
or usurped powers, acts of war or civil strife, monetary union or exchange or similar causes beyond the Bank’s reasonable control, the Bank shall
be deemed to have satisfied such payment obligation by making payment in such other currency as the Bank deems fit.

XU LY TRA SOAT, KHIEU NAI TRONG SU* DUNG TAI KHOAN
PROCESS OF REQUESTS, COMPLAINTS IN USE OF THE ACCOUNT

Ngan hang sé chi tiép nhan dé nghij tra soat, khiéu nai clia Khach hang trong qua trinh st dung Tai khoan trong thdi han 60 ngay ké tir ngay phat sinh giao
dich d& nghi tra soat, khiéu nai thdng qua cac phuwong thirc sau:

The Bank shall only receive requests and complaints from the Customer during the use of the Account within 60 days from the occurance date of
transactions being requested or complained via the following methods:

(a) Tbng dai dién thoai (c6 ghi am). Trong trwéng hop nay, Khach hang can b sung gidy dé nghi tra soat, khiéu nai theo mau do Ngan hang cung cap
trong thoi han quy dinh, 1am can ctr chinh thirc dé x( ly tra soat, khiéu nai; va

Telephone exchange (with recording). In this case, the Customer shall additionally provide written requests or complaints using the form
issued by the Bank within the given period of time, which serves as the official basis for such request or complaint: and

(b)  Nop tryc tiép gidy d& nghi tra soat, khiéu nai theo mau do Ngan hang cung cap tai Ngan hang.
Direct submission of written requests or complaints using the form issued by the Bank to the Bank.

Thoi han x@ ly tra soét, khiéu nai:
Time limit for process of requests, complaints:

Trong thoi han téi da 30 ngay lam viéc ké tir ngay tiép nhan dé nghi tra soat, khiéu nai 1an d&u ctia Khach hang theo mét trong cac phurong thirc néu trén,
Ngan hang sé tién hanh xtr ly dé nghij tra soat, khiéu nai cia Khach hang. Trong tredng hop hét thdi han 30 ngay lam viéc ndi trén ma van chwa xac dinh
dwgc nguyén nhan hay 16i thudc bén nao thi trong vong 15 ngay lam viéc tiép theo, Ngan hang sé théa thuan véi Khach hang vé phuwong an x@ ly tra soat,
khiéu nai.

Within 30 working days from the date of receipt of initial request or complaint from the Customer according to one of the methods as listed above,
the Bank shall initiate the process of such request or complaint of the Customer. In case it fails to determine reasons or defaulting party while the
time limit for the said process expires, the Bank shall, within succeeding 15 working days, agree with the Customer on the solution for processing
such request or complaint.

Dbi véi nhivng tdn that phat sinh khong do 16 clia Khach hang, trong thoi han téi da 05 ngay lam viéc k& tlr ngay thdng bao két qua tra soat, khiéu nai cho
Khéach hang, Ngan hang thwe hién bdi hoan tén that cho Khach hang theo théa thuan va quy dinh cta phap luat hién hanh.

For damages incurred not by the Customer’s fault, within 05 working days from the notification of results of requests and complaints processing,
the Bank shall reimburse the Customer in accordance with mutual agreement and applicable laws.

Trwong hop Ngan hang, Khach hang va cac bén lién quan khong thda thuan duoc va/hodc khdng ddng y véi qua trinh dé nghi tra soat, khiéu nai thi viéc giai
quyét tranh chap dwoc thuc hién theo quy dinh clia phap luat.

In the case where the Bank, the Customer and relevant parties fail to reach an agreement and/or disagree with the process of request or complaint,
the dispute shall be settled in accordance with provisions of law.

AP DUNG CAC PIEU KHOAN KHAC
APPLICATION OF OTHER TERMS

Trong truong hop Dich vu hodc San phdm dwoc Ngan hang cung cp cho Khach hang theo cac diéu khoan riéng, nhirng didu khoan d6 sé dwoc doc cling
véi cac Didu khoan va Diéu kién nay. Trong trwong hop co sw khong thdng nhét, cac didu khoan cu thé ap dung ddi véi Dich vu hodc San pham do sé dwoc
wu tién ap dung.

Where Services or Products are made available to the Customer by the Bank on separate terms, those terms shall be read in conjunction with these
Terms and Conditions. In the event of any conflict, the specific terms applicable to the relevant Services or Products shall prevail.

CHI NHANH, CONG TY CON HOAC CONG TY LIEN KET
BRANCHES, SUBSIDIARIES OR AFFILIATES

Cac chi nhanh khac ctia Ngan hang Oversea-Chinese Banking Corporation Limited dat tai bt ky quéc gia nao khéc, cong ty con hodc cong ty lién két ctia Ngan
hang Oversea-Chinese Banking Corporation Limited trong bt ky trwong hop nao sé khéng phai chiu trach nhiém déi voi Khach hang lién quan dén nghia vu
va/ho#c trach nhiém clia Ngan hang theo céc Diéu khoan va Didu kién nay.

No other branch of Oversea-Chinese Banking Corporation Limited in any other jurisdiction(s), subsidiary or affiliate shall under any circumstances
whatsoever be liable to the Customer in respect of the Bank's obligations and/or liabilities under these Terms and Condiitions.

THONG TIN LIEN LAC
COMMUNICATIONS

Khach hang sé phai théng bao cho Ngan hang béng van ban (hodc dwéi (cAc) hinh thire va/hodc phwong thire khac dwoc Ngan hang ddng y tay tivng thoi
diém) vé viéc thay ddi cac thdng tin clia Khéach hang.

The Customer shall notify the Bank in writing (or, in such other mode(s) and/or methods agreed by the Bank from time to time) of any change in
the Customer’s particulars.

Ngan hang sé théng bao cho Khach hang cac thang tin v& s6 dw Tai khoan, cac giao dich phat sinh trén Tai khoan, Han muc giao dich tly tirng thoi diém,
viéc Tai khoan bi tam khoa, phong tda, va cac thong tin can thiét khac trong qua trinh st dung Tai khoan.

The Bank shall notify the Customer in terms of remaining balance of the Account, transactions conducted in the Account, Transaction Limit from
time to time, its temporary lock or freezing, and other necessary information during the use of the Account.

Bat ky bao cao, tw van, xac nhan, théng béo, yéu cau va tit ca cac thu tir giao dich khac clia Ngan hang theo cac Diéu khoan va Biéu kién nay (“Thw tir”)
sé dugc giri cho Khach hang:

Any statement, advice, confirmation, notice, demand and all other correspondence by the Bank under these Terms and Conditions (“the
Correspondence”) shall be served on the Customer:-

@ (trong trwéng hop Khach hang 1a cdng ty) dwéi hinh thire giao tan tay bat ky nhan vién nao ctia Khach hang;
(where the Customer is a corporation) on any of the Customer's officers personally;

Page 10 of 12 Ver. 04/2021



&) ocBc Bank

OVERSEA-CHINESE BANKING CORPORATION LIMITED
Ho Chi Minh City Branch

26.

27.

28.

29.

30.

(b) bang cach glri cho Khach hang ho#c bét ky nhan vién nao ctia Khach hang theo dia chi méi nhét clia Khach hang nhw da ding ky véi Ngan hang;
hoac
by sending it to the Customer or to any of the Customer's officers at the Customer’s last address registered with the Bank; or

(©) bang dién tin hodc fax theo phwong thirc néu trén dén dia chi dién tin hodc fax clia Khach hang nhw da ding ky véi Ngan hang.
by telex or facsimile addressed in any such manner as aforesaid to the Customer's telex or facsimile address last registered with the Bank.

Thuw tir dwoc xem & da dwoc glri vao ngay giao tan tay hodc chuyén béng dién tin hodc fax, hodc trong trwéng hop gri bang dwéng bwu dién, vao ngay
tiép sau ngay gri.

The Correspondence shall be deemed to have been delivered on the day it was delivered personally or transmitted by telex or facsimile or if sent
by post on the day following posting.

(CAC) SU’A POI
AMENDMENT(S)

Tai bét ky thoi diém nao va sau khi gl thong bao bang van ban cho Khach hang, Ngan hang c6 quyén thay dbi mot hoac nhiéu quy dinh trong cac Diéu
khoan va Diéu kién nay. (Cac) thay di d6 sé co hiéu lwc ké tir ngay néu trong théng bao, ma trong da sé trudng hop, thwong it nhat 1a 30 ngay ké tir ngay
thong bao.

The Bank may at any time at its absolute discretion and upon written notice to the Customer, change any one or more of these Terms and
Conditions. Such change(s) shall take effect from the date stated in the notice, which in most instances, shall be no less than 30 days from the
date of the notice.

Trong truong hop Khach hang tiép tuc duy tri (cac) Tai khoan sau thong bao nay, Khach hang dugc xem la da dong y va chap nhéan céac stra dbi. Néu
Khéch hang khong chap nhan cac stra doi d6, Khach hang sé phai lap tlrc nglrng duy tri hoat ddng cua (cac) Tai khoan va yéu cau Ngan hang dong (cac)
Tai khoan.

Where the Customer continues to operate the Account(s) after such notification, the Customer shall be deemed to have agreed with and accepted
the amendments. If the Customer does not accept any such amendments, the Customer shall forthwith discontinue operating the Account(s) and
instruct the Bank to close the Account(s).

Ngan hang c6 thé théng bao cho Khach hang vé bt ky thay ddi nao dbi véi cac Bidu khoan va Biéu kién nay bang cach:
The Bank may notify the Customer of any changes to these Terms and Conditions by:-

(i) c6ng bb cac thay dbi trong Ban Sao Ké Tai khoan sé gt cho Khéch hang;
publishing such changes in the Statements of Account to be sent to the Customer;

(ii) c6ng bb cac thay dbi dé tai cac chi nhanh ctia Ngan hang;
displaying such changes at the Bank's branches;

(iii) glri thw dién tt hoac thu;
electronic mail or letter;

(iv) cong b cac thay dbi d6 trén bao chi; hoac
publishing such changes in any newspapers, or

(v) cac phuong tién thong tin lién lac khac do Ngan hang quyét dinh.
such other means of communication as the Bank may determine in its absolute discretion.

Trong trwérng hop Ngan hang quyét dinh dirng cung cap bat ky loai Tai khoan nao dwoc didu chinh béi cac Didu khoan va Bidu kién nay, Ngan hang sé
phai thong bao bang v&n ban vé viéc dirng cung cap d6 cho Khéach hang. Viéc dirng cung cép Tai khodn sé cé hiéu luc tlr ngay néu trong thong béo, ma
trong da s6 trwdng hop, thwong it nhat 1a 30 ngay ké tiv ngay théng bao.

In the event that the Bank decides in its absolute discretion to discontinue the provision of any type of Accounts governed by these Terms and
Conditions permanently, the Bank shall give written notice of such discontinuation to the Customer. Such discontinuation shall take effect from
the date stated in the notice, which in most instances, shall be no less than 30 days from the date of the notice.

TU BO QUYEN
WAIVER

Viéc Ngan hang khong thuc hién hogc cham tré thuc hién hoac thuc thi bat ky quyén hodc quyén chon nao theo cac Diéu khodn va Diéu kién nay sé khong
dwoc xem la viéc tlr bd cac quyén hodc quyén chon dé hodc khong lam gidi han, anh hwdng dén quyén clia Ngan hang trong viéc thye hién bat ky hanh dong
nao hoac thuc thi bat ky quyén nao ddi véi Khach hang hoac budc Ngan hang phai chiu trach nhiém di voi bat ky tdn that hoac thiét hai nao phat sinh tir sw
viéc do.

No failure or delay by the Bank in exercising or enforcing any right or option under these Terms and Conditions shall operate as a waiver thereof or
limit, prejudice or impair the Bank’s right to take any action or to exercise any right as against the Customer or render the Bank responsible for any
loss or damage arising therefrom.

TiNH RIENG BIET
SEVERABILITY

Néu mét hodc nhiéu quy dinh cla cac Diéu khoan va Didu kién nay tré nén vé hidu, bat hop phap hodc khéng thé thuc thi trén bat ky phuong dién nao theo
phap luat hién hanh, thi tinh hiéu lwc, hop phap va kha nang thuc thi ciia nhirng quy dinh con lai ciia cac Didu khoan va Diéu kién nay sé khong bi anh hwéng
hoac giam gia tri dwéi bat ky hinh thire nao.

Ifany one or more of the provisions in these Terms and Conditions are deemed invalid, unlawful or unenforceable in any respect under any applicable
law, the validity, legality and enforceability of the remaining provisions of these Terms and Conditions shall not in any way be affected or impaired.

GIO LAM VIEC
BUSINESS HOURS

Ngan hang co thé thay dbi gi® 1am viéc cla Ngan hang tuly tirng thoi diém theo yéu ciu hoat dong ctia Ngan hang. Ap phich quang céo hoéc théng bao dwoc
dan tai Ngan hang hodc duoc dua ra dwdi cac hinh thire khac ma Ngan hang cho la phi hop sé dwoc xem 1a mot thong bao day dd bang van ban cho Chu
tai khoan vé viéc thay ddi gio lam viéc, voi didu kién la Ngan hang khdng phai dwa ra théng bao trong trwéng hop ¢é canh bao bao hodc mua bao hodc cac
trwdng hop khac vwot ngoai tAm kiém soat ciia Ngan hang.

The business hours of the Bank may be changed by the Bank from time to time in accordance with its business requirements. A poster or notice
posted in the Bank’s hall or given by such other means as the Bank considers appropriate shall constitute a sufficient written notice to the Account
Holder of such change provided that no such notice shall be required in case of typhoon or rainstorm warning or other circumstances beyond the
control of the Bank.

GIU GIAY TO' LIEN QUAN DEN TAI KHOAN
RETENTION OF ACCOUNT DOCUMENTS
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31.

32.

33.

[0} Ngan hang c6 quyén gitr lai tht ca cac gidy t& hodc thong tin dwoc lwu trik dwdi bat ky hinh thire ndo lién quan dén Tai khodn va/hodc Khach hang trong
khodng thoi gian do phap luét hién hanh quy dinh.
The Bank shall be entitled to retain all documents or information contained in whatever format relating to the Account and/or the Customer for
such period as prescribed by any applicable laws and regulations.

(ii) Khéng &nh huéng dén cac quy dinh cia Ngén hang lién quan den viéc xtr ly séc va tuy thudc cac quy dinh cda phap luét hién hanh, tai bét ky thoi diém

nao, Ngan hang cé quy&n quyét dinh hdly hodc xr ly tAt ca cac gidy to lién quan dén Tai khoan sau khi cac glay to do da dwgce xtr ly thong tin va quét hinh
anh dién t& theo phwong thire ma Ngan hang cho I& pht hop. Ngan hang c6 thé cung cép ban sao clia cac gidy t& dé cho Khach hang khi dwoc yéu cau
tly thudc hoan toan vao quyét dinh cia Ngan hang va sau khi Khach hang da nop mét khoan phi hop ly.
Without prejudice to the Bank’s rules relating to its handling of cheques and subject to all applicable laws and regulations, the Bank may, at its
absolute discretion and at any time, destroy or dispose of all documents relating to the Account after they have been processed and electronically
imaged in such manner as the Bank thinks fit. Copies may be supplied by the Bank at its sole discretion to the Customer on request and upon
payment of a reasonable charge.

CHINH SACH FATCA
FATCA POLICY

Chinh s&ch Tuan tha Dao luat thué déi voi tai khodn nwéc ngoai clia Hoa Ky ctia Ngan hang (“Chinh sach FATCA”) cAu thanh mét phan clia cac diéu khoan
va diéu kién didu chinh méi quan hé ctia Khach hang véi Ngan hang quy dinh tai Diéu khoan va Bidu kién nay. Chinh sach FATCA sé rang bugc Khach hang
va Khach hang déng y chap thuan va tuan tha chinh sach FATCA dwoc cong bb trén trang web www.ocbc.com /policies hoéc theo yéu cau. Cac Diéu khoan
va biéu kién phai phu thude Chinh sach FATCA. Néu c6 bt ky xung ddt hodc khdng théng nhét nao gitra bt ky ndi dung nao clia Chinh sach FATCA va céc
Biéu khoan va biéu kién nay, ndi dung clia Chinh sach FATCA sé dwoc wu tién ap dung.

The Bank’s Foreign Account Tax Compliance Act (FATCA) Policy (the “FATCA Policy”) forms part of the terms and conditions governing the Customer’s
relationship with the Bank established under this Terms and Conditions. The FATCA Policy shall be binding on the Customer and the Customer agrees
to comply with and adhere to the FATCA Policy, which is accessible at www.ocbc.com/policies or available on request, These Terms and Conditions are
subject to the FATCA Policy. Should there be any conflict or inconsistency between any of the contents of the FATCA Policy and these Terms and
Conditions, the contents of the FATCA Policy shall prevail.

LUAT AP DUNG VA THAM QUYEN XET XU
APPLICABLE LAW AND JURISDICTION

Céc Diéu khoan va Biéu kién nay duoc diéu chinh va gii thich trén moi phwong dién theo phap luat clia nwéc Cong hoa X& hoi Chi nghia Viét Nam nhung
khi thwe thi cac Biéu khoan va Diéu kién nay, Ngan hang dwoc quyén khéi kién Khach hang tai nwéc Cong hoa Xa hoi Chi nghia Viét Nam hoac tai quéc gia
khac ma Ngan hang cho la thich hop.

These Terms and Conditions shall be governed and construed in all respects in accordance with the laws of the Socialist Republic of Vietnam but in
enforcing these Terms and Conditions the Bank is at liberty to initiate and take actions or proceedings or otherwise against the Customer in the
Socialist Republic of Vietnam or elsewhere as the Bank may deem fit.

NGON NG
LANGUAGE

Céac biéu khoan va Diéu kién nay dwoc lap bing ca tiéng Anh va tiéng Viét co gia tri nhw nhau. Trong trudng hop cé su khac biét gitka ban tiéng Anh va ban
tiéng Viét thi ban tiéng Anh sé duoc wu tién ap dung.

These Terms and Conditions are provided in both English and Vietnamese both of the same validity. If there is any inconsistency between the English
and Vietnamese version, the English version shall prevail.
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